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LTL Data to Power Al Agenfs

ONE CONNECTION. FASTER ACTION. BETTER DECISIONS. ‘

Al agents are only as effective as the data behind them. SMC3 is the authoritative
LTL industry leader for accurate, real-time shipment transportation lifecycle data
that Al agents can rely on to automate and act—from pricing to delivery.

What Can Al Agents Do with SMC? Data?

Quote & Select Carriers @ Dispatch & Tender
Automate emails, calls and Schedule pickups and identify and
processes for LTL rating resolve missed pickups

Enhance Visibility B Handle Exceptions
Enable proactive tracking and Monitor ETAs to identify and resolve
shipment status notification at-risk shipments faster

Document & Claim Management @ Invoice & Audit

Leverage shipment documents to Automate invoice reconciliation and
streamline claims processes payment automation

One Trusted Source of LTL Shipment Data Empowering Al Agents

Normalized LTL data Fewer hallucinations, Complete lifecycle, Agent orchestration,
across carriers better outcomes rate to invoice versus observation
Exception-rich Learn what actually Real-time data and

historical data goes wrong reference data Action, not hesitation

’ S MC3 ‘ Learn more at smc3.com or contact alliancesupport@smc3.com



TYSMC3

The LTL Data your Al Agents
Need to do Real Work

24/7 Action in your LTL

3
Your System or Al Agent SMC" Data Transportation Workflows

Technology Providers | Embedded Technology Platforms | Implementers & Integrators

Add LTL intelligence to your platform to extend actions where users work.

Tap into a single SMC3 connection across customer environments and multiply access

to robust, real-time carrier and shipment data across the shipment lifecycle.

Power agents with accurate, reliable data to improve customer experience.
Save time, resources and drive transportation decisions end to end.

Talk to our team about powering Al agents with trusted LTL data.
Contact alliancesupport@smc3.com or learn more at smc3.com

3 Copyright © 2026 Southern Motor Carriers Association, Inc. SMC3 is a registered trademark of Southern Motor Carriers Association, Inc.
, M o PI# 29216-L 03/2026



